Our Integrity and The Plea

The past two months have been trying for NTB ahane
had to deal with a number of service issues fororner—
Target.

Target is a valuable key customer that expectsiovers be
trained in their delivery procedures. When we igerthis
customer, specific procedurearist befollowed and if they
are not, it reflects on our service and puts owitfm in jeop-
ardy.

Over the past few montha,few drivers have created service
issues, which need the reiteration on the basidaagjet's
procedures. A driver recently pulled into Targkd, not put
the trailer to the door, and took a break (lat&l)panother in-
stance a driver told store personnel he/she habeaest in-
structed how to make a delivery (call NTB dispatgjou do
not know how to deliver—PLEASE DO NOT ever tell eus
tomer!); a Target pinlock was recently found oa ¢jnound;
and another driver did not get a TD-1 key from Eamdjs-
patch.

These issues have caused a situation winarentegrity and

ability to service this customer have been question have

committed to Target WE CAN and WILL do the jolT.he
lea— PLEASE be certain when we deliver to Target réhe

areno errors. If you do not understand procedures or do ng

feel confident in your knowledge for deliveringTarget,
please call Dispatch—they will help you. When uesgtion,
call Dispatch. It is important every driver delivey to Target
knows the basics and understands the procedurd$s dut
our proven teamwork to work and make sure anyoaiertiay
not read this or understand the procedures is egbloh you so
we can be assured all drivers know the basics draterto go
if they have questions. The first five driverstmtact 5 other
drivers to review Target’'s procedures and thenCh#ryl
x1130 (with the 5 driver’'s names), will win a prize

Thanks so much for what you do on the road and gopport
in getting the word out about the importance ofersthnding
Target and servicing their business as professbnal
Thanks, Dave Birge

Rumor Mill

| was presented with a rumor that | felt
needed to be laid to rest. A report came
that a part-time driver pulled a trailer from
a door at the Tipp City DC, with the dock
plate still in it. The concern was that this
driver was sweeping the incident under
the rug and no discipline was going to be
given. This person was not going to be
treated in the same manner as any other
driver.

The facts are this: The driver in question
arrived at Tipp City, was assigned to a
loaded outbound and given the trailer.
When he approached the trailer, it was at
a door at 802, with the green light on. The
driver inspected the trailer, saw that the
dock door was down, but the dock plate
was still in the trailer. The driver at-
tempted to get some assistance from the
switcher, but the switcher did not respond.
No one was available at 802, as they
were closed. The driver then attempted to
reach dispatch on the CB, but couldn’t get
a response. Another driver on the com-

t plex helped out by making contact with
dispatch. Dispatch reviewed the situation,
confirmed that no one was at 802, and in-
structed the driver to pull the trailer to see
if the bills were on the rear.

The driver confirmed, following proce-
dures, that the dock door was closed, and
pulled the trailer out, as instructed. | want
to commend the driver for following our
procedures regarding Safety, Service to
our customer, and communication. At no
time did the driver in question fail to follow
procedure or do anything without follow-
ing the company policies. «

Thanks, Dave




Open Enrollment

Name Date Yrs Open enrollment for medical, pre-
Shirley Drummond 4-29 1 scription, 401(k), un-reimbursed
William Calkins 430 2 medical/dependent care spending
Jeff Thibodeau 430 1 accounts and AFLAC insurance is
John Dooley >-7 8 coming up in June of 2007 for a July
Gordon Smith 5-9 10 [ | 1, 2007 effective date. This open en-
rollment period is a time to make
SERVI CE WATCH changes to your insurance by either

adding or dropping coverage or by
adding or dropping dependents. All
eligible employees will receive a no-
tice with their paychecks sometime in
early June with details regarding
open enrollment. Please watch for
this information and contact Human
Resources if you have any questions.

For the month of April , our
Service Watch customer is:

Road Runner/Finish Line
Transportation
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Time and Progress

When Billy Dover began employment with NTB

17 years ago he states “things at NTB were a fot di

ferent. Dan Koster was alive and running theress and the
Boys (Rick, Greg and Kurt) were still learning htawun the
company, (under the direction of Dan). Henry washarge of
the maintenance”.

As for progress, Billy has seen many positive clesmayer the
years. He stated “| started at .18 cents a mitethare was no se
time off (you got time off when you ran out of heur You could
have a vacation, but it was without pay. There m@setention
time, log bonuses, incentive payout, lumpers, andppaid to load
or unload trailers. Drop and hooks were far aawl Ibetween -
mostly just dry vans at Meijer.”

As Edna and Al had commented on the tremendousowvepnents
in technology and tri-state runs, Billy also apjaézs those im-
provements, however, he too misses the companyyatie
togethers. He states, “There used to be a time wieegot to-
gether twice a year. Inthe summer we would gdtirea roadeo
where all the drivers who had no accidents in @& pear, would
compete for a chance to go to the state roadewei3rcould bring
their families and NTB covered all expenses, afuhdime was
had by all!”

We're glad to have you as a driver Billy and thafdesyour input!

FromOliver Sanders—
Construction Zone update: L
US23 West/M-14

2 miles located at the US23 and
M14 split—down to 1 lane.

Please keep the following Drivers in

with health issues or the loss of family
or friends.

Jim Bruns Bruce Dyke
Edna Holdridge Mark Spradli
Dennis Taulbee Gary Wieme

From Edna: Ice Mountain has re-

Ice Mountain, to make sure the traile
tandems are slid back.

your thoughts and prayers as they de|

quested all drivers dropping trailers §f
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Once again a HUGE thank you to all
drivers who are putting the load num-
bers on their BOL when they are
turned in. Especially the Meijers
BOL's. It greatly speeds up the proc-
ess of getting them in the system.
For the newer drivers : If you are
having problems using your fuel card
the first few times, 2 things to keep in
mind to try and trouble shoot before
using the shop card or getting a
Comchek: The PIN# is the last 4 dig-
its of your Social Security number
and your fuel card IS set up to work
as soon as you get it in orientation.
There is no wait time to get it acti-
vated. As a trainee driver you utilize
your trainers card, but once you are
on your own-your card is already ac-
tivated.

Timeless Truth...

—
——

And if a house be divided

against itself, that house
cannot stand.
Mark 3:25




--Drivers Closing Out
In order to ensure all issues
are handled and an agreed
upon report back or call back
time is confirmed, we expect
all drivers to call in when clos-
ing out at your home terminal.
This allows us to ensure that
you are properly cared for and
we are setting you up at the
appropriate time. We cannot
accept closeouts via People-
net when at your home domi-
cile. As always, we’d be happy
to see you face to face, when
at a location that has dispatch.
Thanks, Dave

From Tom Mahar NALT
Shop Manager:
Driver Jerry Subbs informed

Tom of the hazards in the paf- checkout stand, even spell worts

ing lot at Norman G. Jensen
Laredo, TX. Jerry found 25
seals, which look like trailer
pins in their lot. Tom indicats
the pins are a hazard and
WILL puncture trailer and
tractor tires.

Please be cautious!

If You're Feeling That
“Time Is Taking Its Toll”

None of us is immune to occasioné
reminders that “we’re not as yound
as we used to be.” Still signs that
“time is taking its toll” don’t have to
be downers. Instead, they can be
so-personal reminders of how impg
tant certain lifestyle habits are for
each of us. A “to-your-health” advi
sory:

" Eat berries. A Tufts University
study revealed that when blue-
berries were added to the daily
diet of aging rats, the rodents b
gan acting like much younger
rats. When strawberries and
cranberries were added, the ef-
fects were even more striking.
OK, we’re not rats, but our me-
tabolisms are similar.

Eat foods rich in vitamin E.
Such as whole grains, spinach
and olive oil. Scientists have
known for some time that these
foods are especially effective in
reducing age-related inflamma-
tion of the brain and subsequer]
memory loss.

Exercise, exercise, exercise.
For many people, it's also a key
to fending off depression and
maintaining a strong sense of
well-being.

Challenge your brain. Read
mysteries, complete puzzles, tg
your arithmetic at the grocery

backwards. It's just as importa
to exercise your brain as your
body.

Sleep Soundly.Almost nothing
can make you feel old before
your time as quickly as haphaz
ard sleep habits. Guard your
snoozing hours with great care
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REMINDER TO DRIVERS:
you notice fresh damage on a
trailer you are picking up please
be aware—you MUST report it

to the customer as well as to
NTB dispatch. This also in-

If

cludes Target trailers that we
pick up at backhauls. Please re-

member any accidents must

also be called in as soon as it

happens

, hot several hours

later—no matter how minor the
damage, it is still an accident
Thanks, Chris Schomberg
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how many of ushiaven’t?) you've probably read the stand
advice doled out by health professionals everywhEnere’
no magic, fat-melting pill (darn!); eat less, cogatories, exercise and you’ll lose weight. It's
not brain science. You just need to get seriousiaiho Ask Daren Baker, NALT
Mechanic—our Weight Inspiration for this Publicatio

Inspirational Story If you've ever struggled with your weight (and sesly, ‘
S
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Watch for more inspirational stories coming in thpgoming HUB Advisories.

If you know of someone who has an inspirationalystgive Cheryl a call x1130.| Daren Before

Driver Awards Celebrations

Grand Rapids: May 6, 2007 @ Old Country Buffet (785 Center Dr. NWalker, Ml) at 10:00AM.

Newport: May 20, 2007 @ Ramada Inn, Taylor, Ml (Intersectod-75 and Eureka Ave)
at 2:00 PM.

Galesburg: May 21, 2007 @ Target DC Conference/Training roo:@0 AM.

Lansing: June 3, 2007 @ Marriot Spring Hill, (by Wal-Mart)aa00 AM.

Tipp City: June 3, 2007 @ Marriot Residence Inn, Troy, OH ifitkhe Fairfield Inn) at 1:00 PM.
Driver relations will be contacting you to find afityou are planning on attending. This is oustfi

celebration in a while and we will be conductinghert safety meeting immediately following t
presentations so drivers only this time. Thanks.




