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From WOODTV8 in Grand Rapids, MI 
Rock throwers targeting semis along I-94 
Updated: June 28, 2007 07:35 AM EDT  

The current Nationwide 
Threat Level Remains:  

 
Yellow-Elevated: There is 

a significant Risk of  
Terrorist Attacks 

Take special precautions when traveling I94 in 
Calhoun County: 



Anniversary Dates: 

Communication ��

Date 
7-7 
7-9 
7-14 

Yrs 
12 
1 
1 

Name 
Michael Walsh 
Allen Acker 
Robert Williams 

NTB WELCOMES THE  
FOLLOWING NEW   

DRIVERS: 
 

Robert Douglas—NATI 
Todd Fay—NALT 

Alan James—NAGR 
Curits James—NAGR 

Gerald Luczak—NANE 
Mark Toole—NALT 

 
CONGRATULATIONS  AND  

WELCOME TO THE  
NTB FAMILY! 

 

SERVICE WATCH  
 
For the month of July , our Service Watch customer is: 

Team Broker Loads  
 
Be aware that our integrity and ability to provide quality service has been called into 
question.  Specifically our drivers are reporting that they do not know or understand 
the procedures.  Several drivers have reported that they were not trained. 
 
Actions:  

�        Every day, each individual in the department needs to be aware of that 
day’s business for the customer, and watch the plans to ensure we are be-
ing successful. 

�        High levels of communication within the team, about the loads and the 
plans are essential. 

�        Any service concerns are to be brought to the Coordinator, and the Op-
erations Manager immediately.  In turn, these individuals are to communi-
cate with the Customer Service Manager promptly. 

�        From an order of priority standpoint, these loads are to take #1 priority 
and planned to move when ready, DO NOT WAIT UNTIL THE LAST MIN-
UTE. 

 
Specific customer needs:  

�        Loads are to be planned to pickup on the scheduled day.  Drop and hook 
loads, even if delivery is two days out, must pickup on the scheduled day. 

�        Any Service concerns, must be documented with a Late Load Report, and 
a call to the customer. 

 
Service Watch is our way of making sure we are mist ake free and providing 
100% top quality service to this account.  Let’s fo cus this month on making 
sure this customer is given this top level service.  

to drivers Alvin Pahl, NALT  and  
Rob Van Dyke—NAGR, for win-
ning the drawing for the 4th of July 

Contest.  Winners received baskets of 
goodies for their 4th of July celebra-
tion in addition to Meijer Gift Cards.  
Congratulations and thank you to all 

who entered the contest! 
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Drivers should bring only 53’ trailers 
into Road Runner Dawes in both 
Romulus, Michigan and Hamilton, 
OH.  If you are assigned to bring in a 
trailer that is not 53’, let dispatch 
know immediately. 

The History Channel embarks upon an 
unparalleled adventure revealing the 
virtually unknown occupation of ice 
road trucking, in the Canadian North-
west Territory, which is considered 
one of the world’s most dangerous 
jobs.  ICE ROAD TRUCKERS charts 
two months in the lives of six extraor-
dinary men who transport supplies to 
diamond mines over frozen lakes that 
double as roads.  The livelihood of 
many depend on these roads, which 
over the years, have been responsible 
for the death of dozens of men.   
 
The show follows the lives of 6 truck-
ers who make a living driving on these 
treacherous ice roads.    
 
The ice road remains open as long as 
the ice is safe.  This year it closed on 
April 9th after 72 days of trucking.  
Due to global warming, the diamond 
mines are researching additional 
routes for truckers to transport their 
loads.  The diamond mine featured on 
this show, shipped almost 11,000 
loads inbound compared to 818 out-
bound for 2007. 
 
Show airs Sunday at 10:00pm/9:00pm 
Central time on the History Channel. 
 
Show Schedule: 
July 1—Dash for the Cash 
July 8—The Big Chill 
July 15—Midseason Mayhem 
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Timeless Truth... All drivers on Transfreight 

loads MUST call into Trans-
freight  when you arrive at 

each stop on your load. 
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Reminder:  Paulette at the Corner 
Store has Coffee Mugs and White Tee 
Shirts for sale.  Pick yours up today! 

Do not be anxious about 
anything, but in everything, 
by prayer and petition, with 
thanksgiving, present your 
requests to God.   
Philippians 4:6 

Health updates…   
NTB chaplain, Ed McCarrick , is recovering 
nicely and hopes to be back in Grand Rapids 
shortly.  He has started walking again. 
 
Jason Mayville’s daughter Kaylynn, went 
home from the hospital this past week, just 
in time to celebrate the 4th of July with the 
Mayville family.  
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Please keep the following employees in 
your thoughts and prayers as they deal 
with personal or family health issues or 
the loss of family or friends: 

Stephan Bogaski   
James DeFrees 
Jerry Garver 
Tom Hillard 
Greg Jackson 
Jeff Kent 

PEOPLENET 
 
Most drivers are aware of the upgrade 
completed by PeopleNet which turns off 
the keyboards when the trucks are mov-
ing. The display will still be available to 
read messages, but you will have to stop 
the truck in order to reply. This upgrade 
has been done for safety reasons and it 
has always been corporate policy not to 
use the key boards when the truck is in 
motion. It is distracting and dangerous to 
attempt typing messages while driving 
down the road. It is imperative that you 
stop to communicate in a SAFE place. 
The shoulder of the road is NOT a safe 
or LEGAL  place to stop. Pull off the 
highway to a rest area, truck stop or other 
SAFE and LEGAL  place to use your 
keyboard. 
 
Teams will be exempted from this as 
long as the NON DRIVING team mem-
ber uses the keyboard.  

ACCIDENT REPORTING  
 

We continue to have problems with driv-
ers not following the proper procedures 
when reporting accidents. It is absolutely 
imperative that accidents are reported 
properly in order to properly protect both 
the driver and NTB. 
 
ALL ACCIDENTS , regardless of fault 
or severity must be reported first to DIS-
PATCH AT THE TIME OF THE IN-
CIDENT . Do not wait until you get back 
to a terminal or a more “convenient” 
time. 
 
If another vehicle is involved, regardless 
of fault the police should be called when 
ever possible. Gather all possible infor-
mation from adverse party and police. Be 
sure that YOU fill out a detailed accident 
report and take pictures of the adverse 
vehicle, any property damage, and the 
overall scene. 
 
Trailer damage found at customer loca-
tions must be called into dispatch AND 
reported to the customer before it is 
moved. If we do not do this we have no 
recourse against the customer. 
 
Thank you for you help! 
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When you begin your Pre-Trip, 
one of the things you have to con-
sider is the best way to get where 
you are going.  Do you reach for 
your maps, Green Book or ask an-
other Driver?  At points in my 
driving career, I have resorted to 
each one of these.  Today, I wel-
come the information age and my 
new Garmin, 340 GPS.   
 
This GPS has been nothing short 
of amazing in the way it helps me 
to navigate.  Once I enter an ad-
dress, it will calculate the shortest 
or fastest route, distance, which 
exits to use, which way to turn and 
in what direction.   
 
If you want a more efficient way to 
drive while maximizing your driv-
ing miles, or trying to find a safe 
turn around, or a shipper in the 
middle of the night or in a heavy 
rain storm, the GPS will help ease 
the stresses of driving.  As a pro-
fessional driver, I should have 
made this purchase long ago.  It 
has literally saved me the cost of 
the GPS (approximately $400), in 
time and out of route miles and in 
addition to the peace of mind it has 
given me.   
 
If you would like to know more 
about the benefits of a GPS unit, 
talk to me or visit your nearest 
electronics store to see how to 
make your Driving career more 
enjoyable and safe!  Have a Great 
Trip!                         Rick Koster 

James LaFave 
Ed McCarrick 
Keven Pierce 
Johnnie Richardson 
Jeanine Stratton 
Terry Wilcox 
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TRAILER DAMAGE AT  
CUSTOMERS 

 
We hare having trailer damage issues with certain customers. Some 
of the damage is external, some internal. It is imperative that you 
report fresh damage to the customer before you leave their prop-
erty. If possible try to get them to sign for the damage on a trailer 
inspection sheet or at least get the name and title of the person that 
you spoke with, preferably someone in management. In addition, 
you must contact dispatch just like in any other accident situation. 
If we do not report the damage before we leave the customer’s prop-
erty we may not be able to bill them back for the damages. 
 
Thank you all for your help in containing and recovering costs. 

NEATNESS COUNTS 
 

Pat, the new “Log Lady”, has made a tremendous 
amount of progress in getting our log entry caught up 
and our Log Bonus current. Now we need your help to 
aid in keeping things up to date and accurate. 
 
BE NEAT! Use a straight edge when drawing lines; 
center the lines in the correct grid. Please make your let-
ters and numbers neat. On logs for days off be sure that 
you show 24 hours on line one, off duty. If you are 
empty or bob tail indicate that in the shipper / commod-
ity box. Be sure to fill out the pre and post trip boxes 
completely and please do not spindle or roll your logs, 
as we can’t scan them. Last but not least, PLEASE 
DOUBLE CHECK THEM BEFORE  YOU TURN 
THEM IN! 
 
Remember; helping us helps YOU! 

IT IS YOUR CDL,  
YOUR CAREER 

 
You are a PROFESSIONAL DRIVER  and as such you are 
held to a higher standard than the rest of the motoring public. 
Why?  Because this is what you do for a living. This is what you 
have been trained for and receive continuing training for. You 
drive as many miles in a year as most people do in ten. You are 
in control of 80,000 pounds of tractor, trailer and cargo. YOU, 
as a professional, have a responsibility to PROTECT the pub-
lic, very often from their own mistakes. 
 
You also need to protect your CDL and your career. Remember, 
violations, even in your personal vehicle, count against your 
CDL. In addition, there are certain violations that would dis-
qualify you for driving for NTB. Any of the following violations 
can lead to termination of your career at NTB and in some in-
stances, the industry as a whole.: 
 
1. Committing a felony in a commercial vehicle 
2. Manslaughter or negligent homicide 
3. Hit and run 
4. Driving under the influence of drugs or alcohol 
5. Reckless driving 
6. Improper or erratic lane change 
7. Following too closely 
8. Violating a traffic control device where a fatality occurs 
9. Operating a CMV without a CDL 
10. Operating a CMV without  CDL in driver’s possession 
11. Speed 15 or more miles over the posted speed limit 
12.   Any rail road grade crossing violation 

 
In addition, too many tickets, points or accidents can also 
affect your employment. 
 
Be smart, obey all traffic laws, take your time, think 
before you move. Protect yourself, protect NTB, protect 
your career and protect the public! 

Drivers you MUST sign your name and add the 
date/time including AM/PM (if they are not using 
the 24-hour clock), on all paperwork at USF Logis-
tics (USBO). 
 
The guards at USBO will also be checking the pa-
perwork when the driver leaves the yard; It is the 
responsibility of drivers to make sure the paper-
work is filled out completely.  

DRIVERS:   If you are watching your checks and 
think you should be getting reimbursed for 
something you had to purchase while on the 
road (for example  - you turned in a receipt for a 
toll and are wondering why you are not getting 
the money back)… we have numerous receipts 
again with NO driver or tractor or move informa-
tion on them.  If you do not put your ID and infor-
mation on these receipts, I cannot reimburse you 
for them  - there is no way to track back to you!  
Make sure ALL your information is on any re-
ceipt you  turn in.  
Thank you, Fuel Desk Debbi  

Target News 


