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A Mission to Serve 

After 10 years at NTB, Lead Mechanic in Lansing, Frank Gemalsky 
retires. 
 
Tuesday, October 3, 2006, marked the end of an era for one of Lans-
ing’s professional mechanics.   The Lansing terminal celebrated with 

Frank on his last day with a potluck celebration and cake, which was coordinated by the 
NALT shop.   
 
Frank was hired as a Mechanic in Lansing on 
October 3, 1996.  Hard work lead to the promo-
tion of Lead Mechanic in Lansing on May 24, 
1999.   
 
We wish Frank the best in his retirement and 
thank him for the years of dedicated service to 
NTB. 

Good communication is key in every successful business relationship.  NTB, Inc. 
recognizes this and makes it a priority in our business practices.  One of the most 
visible demonstrations of our commitment to our drivers is in the holding of the 
Driver Advisory Board.  These meetings are held every two months in Grand Rap-
ids, Tipp City, Newport and Lansing with drivers who have expressed interest in 
representing their specific terminal locations.  Senior management and these driver 
representatives then discuss concerns and ideas with the following goal in mind:   
 

DRIVER ADVISORY BOARD 
MISSION STATEMENT 

 
To bridge the communication gap between management and drivers with the goal 

 of recognizing real problems, dispelling rumors, exchanging ideas, 
 improving morale, and providing solutions and direction. 

 
Should any driver have a concern or idea they would like brought to the attention 
of Senior Management via these meetings we strongly encourage you to contact 
your terminal representative listed below: 
 
GRAND RAPIDS        TIPP CITY                   NEWPORT                  LANSING 
 
Jed Gerken                 Richard Stephens          Jim Gould                    Lenny Farris 
Walt Van Rees           Ralph Kountz               Bill Tucker                   Bill Summers 
                                                                         Bill Dover 
 
Should any driver want to become a member of the Driver Advisory Board or have 
questions you may contact Dale Arnold in the Tipp City Terminal at (800) 446-
0682.  We look forward to and welcome any input you may have to make NTB the 
very best organization possible.  Thank you in advance for your interest and partici-
pation!   
Human Resources 

It was an adven-
ture that began 18 
years ago.  There 
were some very 
good years and 
some difficult 
ones.  But as life is, there are 
times of change.  This week 
Friday will end the journey for 
Tracy Nissley as she has 
known it for the past 18 years 
as she says farewell to NTB.   
 
Tracy came to work with NTB 
June 1, 1988, as the Account-
ing Supervisor in Grand Rap-
ids.  In October, 1995, she was 
promoted to ITS Systems Co-
ordinator and most recently to 
Interim ITS Supervisor.   
 
Tracy has chosen to dedicate 
her career to the Lord and has 
accepted a position in mission-
ary work with Horizon Inter-
national Schools as their Busi-
ness and Administrative Offi-
cer.    In this capacity, Tracy 
will serve God through educa-
tion and assistance of pastors 
throughout the world. 
 
It is with gratitude and friend-
ship we say good-bye and 
good luck to Tracy for her 
years of dedicated service to 
NTB.  
 
 Thank you Tracy! 
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Come to me and I will 
give you rest – all of you who 
work so hard beneath a heavy 
yoke. Wear my yoke – for it fits 
perfectly – and let me teach you; 
for I am gentle and humble, and 
you shall find rest for your souls. 
Matthew 11:28-29 

Date 
10-13 
10-15 
10-17 
10-18 
10-18 
10-19 
10-20 
10-21 
10-23 
10-23 
10-24 
10-25 

Yrs 
5 
2 
3 
11 
10 
1 
13 
20 
9 
9 
1 
3 

Name 
Jose Caudillo 
Robert Gedritis 
David Couch 
James Bruns 
Edna Holdridge 
Jerry Garver 
Ben Henry 
Robert Lang 
Greg McDaniel 
Chad Smith 
Don Inman 
John Mays 

Timeless Truth... 
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1. Abelmosk—a flowering plant 
2.  Furbelow—a flounce or fill on 

the hem of a dress 
3. Gauxite—a mineral used to make 

plastics 
4. Locrain—a type of rice 
5. Spelunking—the exploration of 

caves 
6. Timpkin—a small meal or snack 
7. Yaffle—a green woodpecker 
See Answers on page 3 

We are looking for nominations for 
Rookie Driver of the Year. 

Real or Fake words? 

 Mix all ingredients for 2 to 3 min-
utes until thoroughly blended; pour 
into greased 15” x 10” baking pan.  
Bake at 250 degrees for 50 to 60 
minutes; cool.  Frost with cream 
cheese frosting. 
 
Cream Cheese Frosting: 
1/2 c margarine, softened 
1—8oz pkg cream cheese, softened 
2 c powdered sugar 
1-1/2 t vanilla extract 
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4 Eggs, beaten 
1-2/3 C sugar 
1 C oil 
2 C all-purpose flour 
1-1/2 t cinnamon 
2 t baking powder 
2 t baking soda 
1– 1 lb can pumpkin 
1/2 t salt 
Garnish:  Colored sprinkles 
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With the upcoming Holiday Sea-
son, our chef extraordinaire, Dee, 
will contribute with a weekly col-
umn on Holiday recipes.  If you 
have a recipe that sounds good, 
send a copy to Dee.  She’s always 
interested in new recipes to try. 

Paulette will be taking pre-orders on NTB winter jackets.  You may 
contact Paulette in Lansing. 

At the Newport Meijer complex; 
please place all Reefers with 
Store returns by the Fish Docks. 
Please place all empty Reefers by 
the 882 R/L. 

��
����������������
�
		������  

Dee’s Pumpkin Bars 
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HALLOWEEN CANDY CONTEST  
Guess the number of the candies in the jar.  The pe r-

son guessing the closest to the number of individua l 
candies in the jar wins the candy .  One entry per person. 
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Walt came marching in the Grand 
Rapids office last week claiming to 
see “Rats everywhere”.  I didn’t 
quite believe he literally saw Rats in the parking 
lot.  I thought he was referring to people he 
knew or came in contact with.  That’s Walt’s 
style; calling someone by their nick name.  Ac-
tually, he did see rats at the GR drop lot—don’t 
be alarmed, there are rats in the lot—according 
to Walt. 

According to Walt (and Mike) 

Stroke Screening 
The American Stroke Association (ASA) has devel-
oped a quick screening process to determine who is 
at elevated risk of stroke.  The screening reviews an 
individual’s risk factors, checks blood pressure and 
pulse and provides education about the warning signs 
of stroke.  The association encourages everyone to 
participate in the free screenings, particularly people 
over 55 and those who have high cholesterol, high 
blood pressure or a family history of stroke.  For 
more information on screenings, which are held peri-
odically in local communities, call 1-888-4-STROKE 
(1-888-478-7653) or your local branch of the ASA. 

The Birch 
Birch trees belong to the Betula family.  The names comes from “birka”, Ger-
man for “bark”.  White and silver birches have distinctive silver-white bark 
that appears to perpetually peel away from the tree. 
 
Native Americans and early American settlers used this bark to make canoes, 
as well as tap the trees for their sugary sap.  Birch beer and root beer are by-
products of that tradition.  Today, the tree’s wood is used for construction; and 
it’s sap, bark, roots and twigs are found in cosmetics, lubricants and medicines. 
 
The white birch is deemed “White Lady of the Woods”.  The  silver birch is 
Finland’s national tree.  In ancient times, brooms of birch twigs were used to 
drive out  spirits of the old year. 

How many of these faces do you 
recognize?   
 
Tips: 
#1 Works in the Lansing Shop 
#2 Is a driver from Lansing 
#3 Works out of  Tipp City  
#4 Is a driver from Grand Rapids 

3 

4 

1 2 

Name that face 

1.R 
2.R 
3.F 
4.F 
5.R 
6.F 
7.R 

Wk Ending                                       Total Miles      Loaded Miles    Efficiency % 
October 7                                            438,913             376,402               85.8% 
 
September 30                                     446,004             383,979               86.1% 
 
September 23                                     437,197              376,630               86.1% 
 
September 16                                      443,612             387,089               87.3% 

This month in History … October 
10 years ago—1996:  Oct 23, Opening statements in the O.J. Simp-
son civil trial begin. 
15 years ago—1991: Arkansas Governor Bill Clinton announces he 
will seek the 1992 Democratic Party nomination for President of the 
United States. 
25 years ago—1981: Oct 6, Egyptian president Anwar Sadat is as-
sassinated during a parade by members of the Egyptian Islamic Ji-
had organization opposed to his open negotiations with Israel. 
55 years ago—1951: Oct 15, “I Love Lucy” premiers.  It is the first 
sitcom to be filmed live before a studio audience. 

Answers: 
Real or 
Fake 

Congratulations to Paul Alksnis, NAGR 
business office on his recent engagement to 
Tina Scott.  Paul and Tina announced their 

wedding date as November 11th.  They will have a 
small wedding consisting of family members.   Please 
congratulate Paul and Tina on their engagement.   
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Bingo News.. 
 
Week 4 winner is:  
Roushaad Bingham   
 
Week 5 winner is: 
Wayne Packer  
 
Congratulations! 
 
There have been numerous bin-
gos for week 4 and 5.  Those who 
have sent in winning bingo cards, 
but did not win the drawing for 
weeks 4, 5 and 6 will be entered 
in a final drawing which will be 
Monday, October 16th.  Winners 
will be notified by Joel or Jason. 

Oven Cleaning (non-toxic cleaner) 
5 Tablespoons baking soda 
4 Tablespoons white vinegar 
3 drops liquid dish soap 
Mix into a thick paste and scrub into the oven.  Rinse 
thoroughly and wipe clean. 
If you have a self-cleaning oven, don’t use any type of 
cleaner in it or you risk permanently damaging the 
self-cleaning function. 
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Answers to Name that Face 
1. Jacob Colstock, Mechanic NALT 
2. Tom Hilliard, Driver NALT 
3. Dale Arnold, Recruiting, NATI 
4. Mike Gipson, Driver NAGR 

TURNING IN TIPP CITY INBOUND BILLS  
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NTB strives to honor our Armed Forces service men and women by our praise and acts of recognition.  We want to 
continue this tradition by inviting all of our employees who are either actively serving or are veterans to notify Hu-
man Resources. Specifically, we are looking for your name, what branch you served with and your years of ser-

vice.  This information will be used to create a photo collage in honor of your service, patriotism and sacrifice.  We 
thank you in advance for your participation and look forward to hearing from all of you! 
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