401K Open Enroliment, January 1, 2009

The deadline for enrolling in the plan or makindedial changes is
December 31, 2008. Human Resources must receivesyooll-
ment form by this date to ensure you are setugh®first payroll in
January, 2009.

If you are interested in enrolling and wish toewe 401(k) infor-
mation listing your investment options, please Eliiman Re-
sources at 800-832-6682.

Open Enroliment Period for Dental, Vision
& Life Insurance

The month ofDecemberis open enrollment for the Dental, Visio
and Life Insurance.

If you have any questions regarding this open lenemt period
please contact Human Resources. Thank you.

The current Na-
tionwide Threat
Level Remains:

Yellow-Elevated:
There is a signifi-
cant Risk of
Terrorist Attacks

Top 10 Tractors by
MPG Rating
Tractor MPG
1234 8.74
1221 8.67
1062 8.35
1223 8.35
1227 8.30
2801 8.29
1232 8.23
1236 8.18
1254 8.16
1235 8.13

willing to stay out later on the longer runs.

We are recruiting drivers to work later on Chrisgntave day and start earlier o
Christmas evening. Christmas Eve day, we are tapfar those who might be

We would like to have all volunteers working whielould allow those with families a
longer down time over the Holiday. Please call dodason if you are able to volunte

n

er.

On Novemer 15th, NANE Driver, Jim
Gould, officially retired. A breakfast/
retirement party was held in Grand
Rapids, on November 12th, honoring
Jim.

Jim was employed by NTB since 1993.
As far as what to do with time as he
retires, Jim said “l have been ap-
pointed quite a few projects” (by his
wife), which he anticipates will keep
him busy for some time.

Congratulations Jim!

€
l 72 t‘\7 .
= 22
‘\‘ ) ;€‘/ S




2 Anniversary Dates: Timeless Truth

Please keep the following
employees in your thoughts|| The purposes of a man’s

Name Date Yrs q hev deal
David D. Taylor  11-9 2 and prayers as they dea are deep waters, but a man of
Henry Walker 11-11 1 with personal or family

Donald Dowding  11-12 2 health issues or the loss of || understanding draws them out.
James Carlo 11-15 18 family or friends:

Leo Bryson Proverbs 20:5

Edna Holdridge

MGaiiyKHo”r?“d Drivers— When going in/out of the
To NAGR Business Office Ac- ark Kerchman
counting Manager, Paul Alksnis, Robert LeGault NADC drop lot, the gate MUST
on his recent accomplishment of Richard McLemore BE locked when you leave after
bowling a 707 series. g{ohn ﬁiﬁ-flll_ols business hours (10:00P|\/| to

uss Phillips

On November 11, which was alsg Keven Pier%e 0630AM) and all week-end Iong.
his 2nd Wedding Anniversary, Mike Pilly
luck was with him. For 30 years .
Paul has been bowling and his éoef;r; Peogglr]; Bulkmatlc, who we Ieasg spaces
average is 169 (which is about 510 Norm g\l/ernon from, is a HAZMAT carrier and
for the series). On this day, he :
league bowled a 219, 233 and 2 the_y are required by law to keep
which is a 707 series! their property secure.
In addition to an awesome game, .
Paul also won the strike ticket, ||For Sale: Car Thank you, Chris Schomberg
2nd game pot, and the handicap |2003, 4 Door Honda Accord
pot. LX, 4 speed manual transmis

sion. 67K Miles. $9200 :
Paul's name was recently pub- | |OBO. Cheryl 616-799-0289 Service Watch Customer for

lished in the Grand Rapids Press October/November is:
for his accomplishment on the Drivers, lce Mountain )

league. Congratulations Paul!

It is important to document

who you speak with when

NTB WELCOMES THE making your update calls For the next 30 days, we

FOLLOWING to brokers. Please record _ need to focus on providing a
NEW DRIVERS: the name of the person higher level of service to this long
you spoke to at the Bro- time customer.

Patrick Clark—NAGR ker’s location, and if you

. can, document the time
Tim Clark—NAGR you called them. It is im-

Darleen Lewis—NAGR | | yortant you document the

Joseph Maciejewski— | [names; when dealing with
NAGR the larger brokers, they

Scott Mushing—NANE have many dispatchers

_ and you may not be deal-
Greg Ostrander—NALT ing directly with the broker

who scheduled the load —
CONGRATULATIONS | | therefore, he may not al- !

AND WELCOME TO t the informati : :
THE NTB FAMILY! ygg chfed. = Iormation Davewas nominated for this Award b

Joel Duryea, Driver Relations.




Being Thankful...

“I am thankful for the gift of caring for and placent

of abused and neglected animals.. As a singlenpdre
am thankful that the struggles and hardships haaaem
me more appreciative of life and those who supplorte
us. | am VERY thankful for my son who is far more
appreciative of everything because he has never ex-
pected things to be handed to him. He is succeeding
his life because he helps others first and himastf
And | am very thankful that no matter how bad our
health, finances or life is in general, we can s&k the
beauty and joy in the simple things around us. Gasl
given us the gift of Nature to supply us witbsitives

“The mercy and kindness of Godark Brame,
Accounting

“Family and friends, but especially my wife & chil-
dren!” John Wesche, IT

“I am thankful to have God in my life, a family who
I love and who loves me and for having a sense of
humor!” Jason Mayville, NATI Driver Rel.

“I am thankful to have a job to go to every day and
for NTB’s Incentive program.”
Rich Ingersoll, Safety

every dayif we only slow down to see them and for thatLosing 110Ibs. and being chosen as one of 5/3

| am very thankful we have such an awesome God.”
Fuel Desk Debbi

“I am thankful for having a job.”
Paulette Franks, Maintenance Department

“I am thankful for my husband, family, and the Isies)
of a special baby.Danielle Underhill, Acct. Dept.

“I am thankful for my family.”"Margie, Bus. Office

“Surviving cancer, being blessed with an awesorrfe,wi

a new job, my wife finishing her Master’s Degree an

new job. One more of our children accepted Jeslmssy

savior. Blessings keep on coming. God is good!”
Driver, Robert Allen

“I'm thankful for having a job that puts a roof avay

head and clothes on my back. There are a lot gilpeo

right now who don’t have any work.”
-Daren Baker, Maintenance

“I'm thankful that the Lord has blessed me with anw
derful wife (for 16 Years this week!)”
Dave Birge, Operations

“The one thing I’'m most grateful for, is that | am
blessed with a truly incredible familyW/ince Yarger,
Maint.
“Having a job....... "Matt Putmon, Dispatch

“The skillful Doctors and Surgeons that we havéia
area resulting in a successful joint replacemerta@p
tion” Matt Tawney, NAGR

River Bank Road Warriors for 2009.”
Dell Finney, Cust. Svc

“I have my health & family..”Tom Mabhar,
Maint.

My job... Dale Carter, Maint.

“I am thankful for the pile of laundry and ironing
because it means | have clothes to wear
| am thankful for the dirty dishes | need to wash
because it means my family and | have enough to ea
am thankful for the taxes | pay
because it means | am employed
m thankful for the lawn that needs mowing, the-w
dows that need cleaning, the leaves that needgakie
gutters that need fixing
because it means | have a home
| am thankful for my heating bill
because it means | am warm
I am thankful for the parking spot at the far efdhe
parking lot
because it means | am capable of walking and | have
been blessed with transportation
| am thankful for the alarm that goes off in thelya
morning hours
because it means | am alive
| am thankful for weariness and aching musclebat t
end of the day
because it means | have been capable of hard work
I am thankful for the teenagers | hear bickeringhie
other room
because it means they are safe at home
Christy Heyboer, NAGR

“My family and friends”.. Danielle Besteman,
NAGR



Congratulationsto NAGR Customer
Service RepDell Finney, for being
chosen as one of ta¢3rd River
Bank Road Warriors.

Dell was chosen from thousands of
entries, through an interview proce
in which he applied in writing. He

was selected as one of the 24 final
and eventually he had in-person int
view. It was through this interview
he was chosen as one of the final 1
to be a 5/3rd Road Warrior.

D

Ty

This title comes with a free YMCA
Gym membership, clothes and new
paper updates on his progress as |
trains for the 5/3rd River Bank Run
in May, 20009.

Since Dell began his employment
with NTB, he has lost 110lbs. Dell
began running this past year and r
cently completed the Chicago Marz
thon this Fall.

D

Congratulation Dell!

Cold Weather Starting

When it’s cold, it's hard to start your truck antiem it’s really
cold, it can be even more difficult. Here are sqomters that
will help you get going; you can preset your buelater to start-
up before you arrive at your truck by setting fidur before your
start time. The truck will be warmer inside and émgine block
temp will have increased enough that starting shbelmuch eas
ster. If you cannot preset it, you will need to staie heater up
syvhen you arrive.  Get your coffee, see your didpat or take
care of whatever you need before you leave. 8gayour truck
pand you should be ready to roll.

Being a professional driver, | realize you are pugldown the
clutch pedal during starting for safety reasongshihg in the
clutch pedal before starting will disengage theatitso you are
Jhot turning the cold transmission and the coldkhiansmission
fluid which allows the engine to turn easier.

Also, don't hold the starter on if it doesn’t fiog right away, this
will quickly run down the batteries; it is bettertiave 5 second
intervals. Turn key on and count from 1 to 5, tkey off, repeat,
.on 5 and off 5 until it starts, this allows for thietion to distrib-
times just enough heat to get it going. Hope teip$!!

More winter weather start up tips coming soon.

Pass the Green Bean Casserole
More than 20 million households will servg
green bean casserole as part of their
Thanksgiving Feasts this year. The popt
side dish was invented in 1955 by Dorca
Reilly, head of the Campbell Soup Co.’s
test kitchen. Reilly wanted to create a re
ipe out of the two ingredients most Ameri-
cans kept in their cupboards during the
1950s: canned green beans and cream ¢
mushroom soup. She added some milk,
canned fried onion rings, a little soy sauc
and black pepper and—bingo! - a classic
was born. In 2002, Reilly presented her
original recipe card to the National Inven:
tors Hall of Fame. According to Campbe
Soup Co., about 40 percent of its annual
sales of cream of mushroom soup are ug
to make green bean casserole.

[0))

fan)

Don't forget—you can make this casserg
with Fat Free Cream of Mushroom Soup-
which greatly reduces the fat!

Drivers,

When dropping trailers &EYO (General
Mills, Yoder, IN), ALL trailers MUST be

inspected prior to droppingND swept out
so they are CLEAN of debris.

General Mills has been contacting us
DAILY due to trailers that are dropped
which are leaking and/or dirty.

Who will be the
winner of the Ohig

A pre-trip inspection is necessary as the
will reject dirty and leaking trailers.

St. vs Michigan
game this week-
nd? Last year,
hio won the
lgame. This year,
'we in Michigan
say, ‘GO BLUE"!

Important—from Target
High Pinning Danger
DO NOT crank your trailer legs down too
far!

Multiple trailers have been high-pinned re
cently. Leave at least an inch between th
landing leg and ground as you lower the
legs. Thank you, Target

'ute the heat generated into the block. Warmisgghtly is some-
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